


When contacting the BPC Administrator, for the fastest resolution to the problem, include the
following details:
e Accountholder or Departmental Account name
 total amount to be paid to the vendor and processing

last 4-digits of the card
Vendor’s name
date

description of the items being purchased « if itis an International purchase

For international purchases, ¢



Receipt of Goods and Services
When placing an order, i



file://///ad.wichita.edu/af/Purchasing_Share/Robby/BPC%20Program/Visa%20Dispute%20Form.pdf
file://///ad.wichita.edu/af/Purchasing_Share/Robby/BPC%20Program/Visa%20Dispute%20Form.pdf
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