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Key Performance Indicators:

The parties agree that the following Key Performance Indicators (KPIs) will be used to measure Gallagher’s performance during
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Measurement Such Requests
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1.0 Snapshot:

Contractor shall provide a full range of services. Such services shall include, but not be limited to:
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insurance mar kets or risk pools in the areas ofproperty, casualty, auto, liability, and cyberand
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Further Contractor shall be affiliated with a licensed agency appointed by that insurer in the State of Kansas
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J.  Perform administrative and clerical services relative to account management, including
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all premium adjustments.

K. All payments/premiums will be made to the contracted Broker of Record by a single University,
collectively by multiple or all KBOR entities for selected services and products. The Broker of
Record will submit collected payments to appropriate carriers and other parties.
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Y. Meet with the UM RIM staff and/or other UM personnel as deemed necessary and be accessible
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to the Respondent for such participation.

Contractor may utilize the services of other intermediaries to assist in the marketing of the Universities and/or
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Kansas State 7/1/2022 7/1/2023 International Package The Insurance Company of the
State of Pennsylvania
Kansas State 7/1/2022 7/1/2023 Special Crime Hiscox
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KU 1/1/2022 1/1/2023 KU - Firefighters Automobile PD  Travelers
KU 1/1/2022 1/1/2023 Firefighters Inland Marine Travelers
KU 1/1/2022 1/1/2023 KUCDC (KU) - Management
Package
KU 1/1/2022 1/1/2023 KU - Fine Arts {Rules of XL Specialty Insurance
Baath-ll, fnmnonit
KU 2/14/2022 2/14/2023 KU - Fine Arts (Spencer Travelers
Museum)

KU 4/1/2022 4/1/2023 Unmanned Aircraft Systems Old Republic Insurance
Company

""t Afim']- M aq_u_ﬂu_zfgn Coannral Liahilihs Q[E n?‘m,‘ﬂ.ﬂ-_‘

: 1
Company

KU 4/1/2022 4/1/2023 Aircraft Old Republic Insurance
Company

KU 4/18/2022 4/18/2023 KU - WA General Liability Mount Vernon Fire Insurance
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KUMC 4/25/2022  4/25/2023 General Liability - KU Medical Philadelphia Indemnity
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KUMC 6/1/|2022 6/1/2023 Medical Professional Liability Kansas Medical Mutual
Insurance Company

KuMC 7/1£2022 6/1/2023 Professional Liability _SON &, Columbia Casualtv Comoany
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KUMC 7/1/2022 7/1/2023 Medical Professional Liability Kansas Medical Mutual
Insurance Company
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WSU ICAA 7/1/2022 7/1/2023 Fiduciary Liability

WSU ICAA 2/5/2022 2/5/2023 General Liability - K&K has to ?
Issue COls



1.

2.

University of Kansas
“General Terms and Conditions”

Captions: The captions or headings in this contract are for reference only and do not define, describe, extend, or
limit the scope or intent of this contract.

Governing Law: This contract shall be governed by the laws of the State of Kansas and shall be deemed executed

Tawrence Nanolae Connty Kancag 1inleace nthoarwrics enacifiad and aoread 11nan hyr tha TTnivrareitr of £
C el it
{ —

TN

Severability: If any provision of this contract is determined by a court of competent jurisdiction to be invalid or
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shall be enforced to the fullest extent permitted by law.

Statutes: Each and every provision of law and clause required by law to be inserted in the contract shall be deemed
to be inserted herein and the contract shall be read and enforced as though it were included herein. If through
mistake or otherwise any such provision is not inserted, or is not correctly inserted, then on the application of either
party the contract shall be amended to make such insertion or correction.

Jurisdiction: The parties shall bring any and all legal proceedings arising hereunder in the State of Kansas,
District Court of Douglas County, unless otherwise specified and agreed upon by the University of Kansas. The
United States District Court for the State of Kansas sitting in Topeka, Shawnee County, Kansas, shall be the venue

for any federal action or proceeding arising hereunder in which the University is a party.

Notices: All noticee demande remniecte annravale rannrte  inctrmictinne ranconte ar nthar cammiinicatiane
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26. Care of University Property: The Contractor shall be responsible for the proper care and custody of any
University-owned personal tangible property and real property furnished for Contractor’s use in connection with
the performance of this contract, and Contractor will reimburse University for such property's loss or damage
caused by Contractor, normal wear and tear excepted.

27. Confidentiality: All University information or data is considered confidential information. Contractor agrees to
return any or all information or data furnished by the University promptly at the request of University, in whatever
form it is maintained by Contractor. Upon termination or expiration of this contract, the Contractor and each of the
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communication shall only be provided in writing by University. The University may refuse such a request for
any reason.

D. Injunctive Relief. Contractor acknowledges that any breach of its confidentiality obligations hereunder will
constitute immediate and irreparable harm to the University, and/or its successors and assigns, which cannot
adequately and fully be compensated by money damages and will warrant, in addition to all other rights and
remedies afforded by law, injunctive relief, specific performance and/or other equitable relief.
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to protect or secure confidential information identified by Contractor or any agent, representative, employee

or subcontractor of Contractor. Contractor shall notify the University of any loss or breach of confidential
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for any and all damages to individuals due to such breaches or loss of confidential information. In the event of

any security breach in which the confidential information of one or more individuals is compromised or is
potentially compromised, Contractor shall be responsible and pay for any and all damages, expenses, and costs
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32.

Rights and Remedies: If this contract is terminated, the University, in addition to any other rights provided for in
this contract, may require the Contractor to transfer title and deliver to the University in the manner and to the
extent directed, any completed materials that are owned by the University. The University shall be obligated only
for those services and materials rendered and accepted prior to the date of termination.
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agents or other members of its workforce. Contractor’s obligation to indemnify any Indemnified Party shall survive

A, Use and Disclosure of University Data. Contractor agrees to comply with all state and federal
confidentiality laws in providing services under this Contract. Any University data that Contractor may
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47. Quality: Intentionally omitted.

48. Contingencies: The Contractor warrants and represents that Contractor is conversant with local facilities and
difficulties, the requirements of the documents and of pertinent State and/or local codes, state of labor and material

markets, and has made due allowances in the proposal for all contingencies. Later claims for labor, work, materials,
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State of Kansas
University of Kansas
KU-146a (Rev. 11-22)

CONTRACTUAL PROVISIONS ATTACHMENT

1. : It is expressly agreed that the terms of each and every provision in this attachment shall
prevail and control over the terms of any other conflicting provision in any other document relatmg toand a part of the
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2. : No provision of this contract will be given effect that attempts to require the University

of Kansas or any of its affiliates (collectively, “University”) to defend, hold harmless, or indemnify any contractor or third
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policies on sexual harassment, discrimination, and retaliation are available at http://policy.ku.edu/ and provide for
confidentiality and anonymous reporting.
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