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II.  A statement that describes how the program relates to the mission and role of the 

college and university.   

 

Overview   

The Department of Sport Management was established in 2008 after previously having its 

B.A.-Sport Management degree housed in the Department of Kinesiology and Sport Studies.  

The Board of Regents formally recognized the B.A.-Sport Management degree (then Sport 

Administration) in 1998, although program development and planning began many years earlier.  

Today, the program represents one of 53 programs in the United States that has received 

approval by its governing organizations for having an approved and certified curriculum.  The 

B.A.-Sport Management program is the only comprehensive, approved program in the state of 

Kansas.  And, because of program quality, it is recognized as the premier sport management 
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[seeking] to equip both its students and the larger community with the educational and cultural 

tools needed to thrive in a complex world, and to achieve both individual responsibility and 

effective citizenship in the local, national, and global community.”  

The sport management undergraduate program provides superior career opportunities.  

Students gain both the academic knowledge and experiential learning that provide the tools 

necessary for them to succeed. The curriculum is specifically designed to prepare students for 
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III. A statement that analyses the quality of the program as assessed by the strengths, 

productivity and qualifications of the faculty.   

 

All faculty members teaching in the core sport management curriculum have graduate 

degrees and are well established in their profession (please see Table III.1).  Full-time faculty 

possesses expertise in the areas of sport management, sport public relations, sport marketing, 

sport law, sport sociology, ethics in sport, and sport finance.   

 

Table III.1:  Department of Sport Management faculty 

Faculty Member Academic Rank Highest Degree, Date 
Earned 

Lori K. Miller Professor Ed.D.,1989; J.D., 2002 

Jeffrey Noble Instructor Ed.D., 2004 

G. Clayton Stoldt Associate Professor Ed.D., 1998 

Mark Vermillion Assistant Professor Ph.D., 2006 

 

Research Productivity 

Table III.2 summarizes the scholarship productivity of faculty teaching in the sport 

management program. 

 

Table III.2: Sport management faculty publications and presentations 

 
Name 

Publications Presentations 
2003 2004 2005 2006 2007 2008 2003 2004 2005 2006 2007 2008 

Miller - - 2 3 1
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lead author on a textbook on the subject and publishing and presenting for both academic and 

professional audiences in the field.  Dr. Vermillion is establishing an impressive research record, 

earning the WSU COE Research Award in 2008 and securing an URCA grant the same year.  A 

socio-cultural specialist, Dr. Vermillion commonly collaborates on interdisciplinary projects.  

Dr. Noble does not have research responsibilities; however, he is active as a scholar and had 

made valuable contributions as a co-investigator on several papers and articles. Faculty 

publications have appeared in the premier sport management journals including Sport Marketing 

Quarterly, Journal of Sport Management, Journal of Legal Aspects of Sport, International 

Journal of Sport Management
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team and a sport marketing consultant. John Lee is the Heskett Center Associate Facility 

Director, and Chris Presson is the manager of Wichita’s new downtown sports and entertainment 

venue.  The knowledge and wisdom possessed by these individuals combines both academic 

background and years of valuable experience in the sport industry.  

 

Professional Involvement 
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IV. Program quality as assessed by curriculum and effect of curriculum on students.   

 

Sport Management Program Certification/Accreditation 
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course alteration.  Students benefit from the assessment feedback by identifying their own 

knowledge strengths, weaknesses, and needed areas of improvement.  A complete detailing of 
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advice on (a) whether the decision(s) about the need for changes is/are consistent with what the 

data show, (b
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V. Student needs, employer demands, and program preparation of students to meet their 

goals. 

 

Student Needs 

As indicated by KBOR data (see attached), the number of undergraduate majors in the 

undergraduate sport management program has grown from 81 in FY 02 to 121 in FY 08. 

Similarly, the number of bachelor’s degrees awarded has grown from 20 in FY 02 to 35 in FY 

35. These data provide strong evidence of robust student need and interest.   

 

Employer and Industry Demands 

Estimates of the size of the sports industry range from $50 billion to $440 billion, 

depending on the methodology employed.  Even if a midrange figure is accurate, one scholar 

notes this makes sport twice the size of the U.S. automobile industry. Based on past industry 

employment estimates and rates of growth within the field, it is also reasonable to estimate that 

there are more than 5 million jobs in the U.S. sport industry.  The sport management program 

represents a degree program servicing this multi-billion dollar industry.  The programs meet the 

needs of students while providing sport practitioners with qualified, competent candidates for 

employment. 

 

Program Preparation of Students 

WSU’s sport management curriculum meets all recommended professional standards, 

undergoes continuous assessment, and modifies curriculum as necessary.  As mentioned, WSU is 

one of 53 schools in North America that has been recognized as an approved undergraduate 

degree program, meeting all NASSM/NASPE professional curricula standard criteria.   

Two other resources available to students as they prepare for professional practice are the 

Sport Management Student Association (SMSA) and the Sport Management Alumni Association 

(SMAA).  SMSA strives to (a) awaken and stimulate interest and professional advancement in 

the sport management discipline, (b) to foster interaction between student majors, and (c) to 

promote interaction between student members and sport practitioners. One of SMSA’s major 

initiatives each year is the hosting of a career fair.  Working in collaboration with the sport 

management faculty and WSU’s cooperative education department, SMSA plays host to a 
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variety of area sport organizations seeking sport management students as interns and/or future 

employees.  The career fair attracts more than a dozen area employers each year and serves as a 

platform for direct interaction between students and employers.  The event is open to all WSU 

students and is now considered to be one of highlights of year within the sport management 

program. 

The SMAA is comprised of graduates and former sport management students who are 

committed to financially supporting the program and providing important field contacts to 

students within the program.  At least two events are scheduled each year to foster interaction 

between SMSA and SMAA members.  In addition, the money donated by SMAA members 

provides scholarship support for current sport management students.  While SMAA is only a few 

years old and still growing, it has become a critical part of the sport management program. 
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VI.  Services the program provides to the discipline, other programs at the university, the 

metropolitan area, or Kansas.   

Service to WSU and the College of Education 

 Sport management faculty support and respect the goals of the broader institution, i.e., 

WSU.  Sport management faculty serve/have recently served in a number of key roles at WSU, 

including on the Executive Committee of the Faculty Senate, University Residency Committee, 

Unive
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championships.  In addition, the sport management faculty served as hosts for the 2006 NASSM 

Conference in Kansas City.  The NASSM Conference is arguably the world’s premier academic 

sport management conference, and the 2006 conference was NASSM’s most successful to date.  

Besides the faculty, nearly 30 WSU sport management students were involved in planning and 

administering the event.  

 
Service to Kansas 

WSU is the only school in the state of Kansas offering both a master’s degree and a 

bachelor’s degree in sport management.  As a result, the WSU sport management students, 

faculty, and graduates provide a variety of quality services throughout the state.  

All undergraduate students are required to complete practicum and internship 

assignments as a part of their degree requirements.  Although students may complete these 

assignments at sport organizations outside the state of Kansas, Table VI.1 illustrates that for 

AY08, the vast majority of students served with sport organizations within the state. 

 

Table VI.1: Sport management interns 

Academic 

Year 

No. of Practicum Students 



 

19 

 

VII.  Program cost effectiveness indicators.   

The attached KBOR data provides cost effectiveness data for the former Department of 

Kinesiology and Sport Studies, where the B.A.-Sport Management program used to be housed. 

The data portray a growing and healthy department in regard to student credit hour (SCH) 

production, percentage of departmental SCH taken by students with majors within the 

department, department faculty, and overall average SCH per full-time equivalent. 

The specific cost effectiveness of the B.A.-Sport Management program may be measured 

in other ways, however.  Indicators addressed in the following sections include generation of 

credit hours, number of majors in the program and the number of degrees conferred. The 

department’s OOE budget will also be discussed 

 

Generation of Credit Hours 

  Student enrollment in sport management courses is robust.  Table VII.1 documents 

student credit hours generated by sport management classes in recent years. 

 

Table VII.1: SCH by Semester for Sport Management Classes 

F03 Sp04 Su04 F04 Sp05 Su05 F05 Sp06 Su06 F06 Sp07 Su07 F07 Sp08 Su08 

1,330 1,243 356 1,509 1,240 371 
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Table VII.2.  Total Number of Majors by Year 

FY02 FY03 FY04 FY05 FY06 FY07 FY08 

81 73 79 100 81 101 121 
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      2002 2003 2004 2005 2006 2007 2008 

KINESIOLOGY 
AND SPORT 
STUDIES 

Section I: Part 
A: Academic 
Instruction 
Expenditures 

1. 
Salaries/Benefits $818,903 $826,011 $741,993 $816,335 $825,979 $958,461 $1,045,345 

    
2. Other 
Operating Exp. $32,823 

$32,823

$32,505 $31,260 $29,774 

$31,691

 

    3. Total $851,726 $862,750 $774,498 $847,595 $854,734 $988,235 $1,077,036 
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        2002 2003 2004 2005 2006 2007 2008 

KINESIOLOGY 
AND SPORT 

STUDIES  

 Section II: Part 
B: ACT Scores 
of 
Undergraduate 
Jrs.,Srs 

SPORT 
ADMINI-
STRATION 

1. Average 
ACT 
Composite 22 20.7 22.2 22.1 21.1 21.6 21.6 

      2. Low ACT 15 15 17 12 12 17 14 

      3. High ACT 32 26 33 29 29 29 31 

      

4. Number 
Reporting an 
ACT Score 27 22 34 51 35 46 47 

      

5. Percent 
Reporting 
ACT Score 48.21% 47.83% 56.67% 65.38% 59.32% 66.67% 63.51% 

                   

  

 Section II: Part 
C: Degrees 
Conferred 

SPORT 
ADMINI-
STRATION 1. Associate 0 0 0 0 0 0 0 
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[(8 0.47998 re
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The sport management graduate program does provide superior career opportunities.  

Students gain both the academic knowledge and experiential learning that provide the tools 

necessary for them to succeed. The curriculum is specifically designed to prepare students for 
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Professional Involvement 

The sport management faculty members are involved with professional associations and 

have occupied, and currently hold, a variety of leadership roles.  Specifically, faculty have served or 

are serving their professional constituencies as president of the Society of the Study of Legal 

Aspects of Sport (now the Sport and Recreation Law Association [SRLA]), SRLA executive 

director, conference manager for the North American Society for Sport Management (NASSM), 

NASSM treasurer, NASSM promotions committee chair, and meet official at NCAA swimming and 

diving championships.   

 

Professional Development 

 Members of sport management faculty are also committed to ongoing professional 

development activities that allow them to stay current in their field.  These activities have included 

attendance at academic conferences hosted by NASSM, SRLA, the North American Society for the 

Sociology of Sport (NASSS), the American Alliance for Health, Physical Education, Recreation and 

Dance (AAHPERD) and the Kansas Alliance for Health, Physical Education, Recreation and Dance 

(KAHPERD).  

 

Student/Faculty Ratio 

 The student/faculty ratio, based on FY08, is summarized in Table III.4. 

 

Table III.4.  FY08 Student/Faculty Ratio 
 Degrees Conferred FY Fall 20th Day New Students Admitted FY 

Student-Faculty Ratio 8.5 17.8 14.5 
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IV. Program quality as assessed by curriculum and effect of curriculum on students.   

 

Sport Management Program Certification/Accreditation 

The M.Ed.-Sport Management curriculum is designed in accordance with the professional 

standards of the leading academic bodies in the sport management.  WSU is one of 34 schools in the 

U.S. that has been recognized as an “approved” master’s degree program, meeting all Sport 

Management Program Review Council (SMPRC) criteria established by NASSM and the National 
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SMGT 836-Legal Issues in the Profession II (3) 

SMGT 890-Special Topics (3) 

CI 541-Desktop Publishing (3) 

ECON 611-Economics of Sport (3) 

 

Admission standards/data  

Admission to the M.Ed.-Sport Management program is considered for candidates who have 

earned an undergraduate degree from a regionally accredited university with a minimum grade point 

average of 2.750 (4.000 system) for the last 60 hours of course work, in accordance with WSU 

graduate policy. Candidate evaluations are based on one of two options: (a) GPA for the last 60 

hours of course work and faculty evaluation based on letter of application, resume, and reference 

reports or (b) GPA for the last 60 hours of course work, cumulative score for the verbal and 

quantitative sections of the Graduate Record Exam, and faculty evaluation based on letter of 

application, resume, and reference reports. The program limits admission to 30 students per year. 

Admission data indicates 76% of applicants over the last five years have been admitted to 

the program, although that number would be lower if program representatives were not conveying 

to candidates the program’s cap status. The mean GPA for students being admitted to the program 

over the last five years was a 3.40 with median GRE scores of 407 for the verbal section and 555 for 

the quantitative section. 

 

Assessment system 

Program evaluation in the M.Ed.-Sport Management program occurs both (a) to make decisions 

about individual candidates’ progress through the program and (b) to make decisions about the 

effectiveness of the program at preparing candidates to meet the standards of the program. Faculty 

members measure student progress toward specified learning objectives via research assignments, 

class projects, and/or written exams.  Faculty members find this information beneficial in 

determining the effectiveness of their teaching and in identifying needed areas of course alteration.  

Students benefit from the assessment feedback by identifying their own strengths, weaknesses, and 

areas of needed improvement.  A complete detailing of the sport management assessment plan 

would exceed the space limitations of this report.  However, the full plan is available upon request, 

and the following sections summarize how decisions are made about the progress of individual 

candidates within the program and the effectiveness of the program. 

Decisions regarding about the progress on individual candidates are made at five transition 

points.  Table IV.1 summarizes the transition points and the student outcomes expected at each: 
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Table IV.1. Stages of Assessment of Individual Candidates and Related Criteria 

Transition Point Criteria Summary 
I. Admission to the Graduate School Completion of application and documentation of attainment of a bachelor’s 

degree from a regionally accredited institution and/or who meet the 

standards for international students as specified in Graduate School policy. 

II. Admission to the Program Please see “Admission Standards” section above 

III. Eligibility for the Required 

Internship 

Approved plan of study; Completion of 24 credit hours with grades of “C” 

or better; GPA of 3.0 or better 

IV. Completion of the Required 

Internship
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Committee is attempting to enhance student diversity within the program and has outlined plans to 

do so in an enrollment management plan approved by the Graduate School.  One tactic being 

employed is to award two fellowships per year to students who make contributions to diversity 

within the program.  

 

Quality of program conveyed by degrees conferred 

As indicated in the attached KBOR data, the number of degrees conferred in the M.Ed.-

Sport Management program ranged from 18 to 34 over the last five years, averaging 27.6 per year.  

This data reflects student interest in a prestigious program and student accomplishment in an 

academically-challenging setting. 

 

Quality of program conveyed by number of students in major 

As indicated in the attached KBOR data, the number of sport management majors ranged 

from 62 to 73 over the last five years, averaging 65.6 per year. It is anticipated demand for the 
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 85% indicated they had received faculty assistance in preparing required Graduate School or 

departmental paperwork. 

 89.7% were either satisfied or very satisfied with the quality of advising they received. 

Program graduates also offered a variety of comments for publication in the Sport Management 

Alumni Directory.  They included: 
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VI.  Services the program provides to the discipline, other programs at the university, the 

met
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Kansas City.  The NASSM Conference is arguably the world’s premier academic sport management 

conference, and the 2006 conference was NASSM’s most successful to date.  Besides the faculty, 

nearly 30 WSU sport management students were involved in planning and administering the event.  

 

Service to Kansas 

WSU is the only school in the state of Kansas offering both a master’s degree and a 

bachelor’s degree in sport management.  As a result, the WSU sport management program, faculty, 

and graduates provide a variety of quality services throughout the state.  

All graduate students are required to complete an internship assignment as a part of their 

degree requirements.  Although students may complete this assignment at sport organizations 

outside the state of Kansas, Table VI.1 illustrates that for AY08, the majority of students served 

with sport organizations within the state. 

 

Table VI.1: Sport management interns 

Academic 

Year 

No of Interns 

Served in Kansas Served out of Kansas 

08 
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VII.  Program cost effectiveness indicators.   

 

The attached KBOR data provides cost effectiveness data for the former Department of 

Kinesiology and Sport Studies, where the M.Ed.-Sport Management program used to be housed. 

The data portray a growing and healthy department in regard to student credit hour (SCH) 

production, percentage of departmental SCH taken by students with majors within the department, 

department faculty, and overall average SCH per full-time equivalent. 

The specific cost effectiveness of the M.Ed.-Sport Management program may be measured 

in other ways, however.  Indicators addressed in the following sections include generation of credit 

hours, number of majors in the program and the number of degrees conferred. The department’s 

OOE budget will also be discussed 

 

Generation of Credit Hours 

  Student enrollment in sport management courses is robust.  Table VII.1 documents student 

credit hours generated by sport management classes in recent years. 

 

Table VII.1: SCH by Semester for Sport Management Classes 

F03 Sp04 Su04 F04 Sp05 Su05 
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Table VII.2.  Total Number of Majors by Year 

FY04 FY05 FY06 FY07 FY08 

62 68 73 62 63 

 

The program is currently operating at or beyond capacity, and it is anticipated that future demand 

will remain high. 

 

Degrees Conferred 

As the attached KBOR data indicates, the number of degrees conferred in the M.Ed.-Sport 

Management program ranged from 18 to 34 over the last five years, averaging 27.6 per year. This is 

a strong indicator of sustained cost effectiveness for a maturing program. 

 

SMGT Department OOE 

The Department of Sport Management is very resourceful in managing its budget.  The 

attached KBOR data displays budget figures from the old Kinesiology and Sport Studies 

department.  When it was re-organized, the Department of Sport Management’s OOE budget was 

established at $9,821.00.  Given its high level of productivity in multiple areas, it is fair to conclude 

the new department is operating in a cost-effective manner.  
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